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Abstract
Background: Tobacco smoking, one of the leading causes of preventable death and disease, is associated with 7 million deaths
every year. This is estimated to rise to more than 8 million deaths per year by 2030, with 80% occurring in low- and middle-income
countries. Digital education, teaching, and learning using digital technologies have the potential to increase educational opportunities,
supplement teaching activities, and decrease distance barriers in health professions education.
Objective: The primary objective of this systematic review was to evaluate the effectiveness of digital education compared
with various controls in improving learners’ knowledge, skills, attitudes, and satisfaction to deliver smoking cessation therapy.
The secondary objectives were to assess patient-related outcomes, change in health professionals’ practice or behavior, self-efficacy
or self-rated competence of health professionals in delivering smoking cessation therapy, and cost-effectiveness of the interventions.
Methods: We searched 7 electronic databases and 2 trial registers for randomized controlled trials published between January
1990 and August 2017. We used gold standard Cochrane methods to select and extract data and appraise eligible studies.
Results: A total of 11 studies (number of participants, n=2684) were included in the review. All studies found that digital
education was at least as effective as traditional or usual learning. There was some suggestion that blended education results in
similar or greater improvements in knowledge (standardized mean difference, SMD=0.19, 95% CI −0.35 to 0.72), skill (SMD=0.58,
95% CI 0.08-1.08), and satisfaction (SMD=0.62, 95% CI 0.12-1.12) compared with digital education or usual learning alone.
There was also some evidence for improved attitude (SMD=0.45, 95% CI 0.18-0.72) following digital education compared with
usual learning. Only 1 study reported patient outcomes and the setup cost of blended education but did not compare outcomes
among groups. There were insufficient data to investigate what components of the digital education interventions were associated
with the greatest improvements in learning outcomes.
Conclusions: The evidence suggests that digital education is at least as effective as usual learning in improving health
professionals’ knowledge and skill for delivering smoking cessation therapy. However, limitations in the evidence base mean
that these conclusions should be interpreted with some caution.
Trial Registration: PROSPERO CRD42016046815; https://www.crd.york.ac.uk/prospero/display_record.php?RecordID=46815
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Introduction
Tobacco smoking, one of the leading causes of preventable
death and disease, is associated with 7 million deaths every
year. This is estimated to rise to more than 8 million deaths per
year by 2030, with 80% occurring in low- and middle-income
countries [1]. There is promising evidence to show that
interventions delivered by health professionals are effective in
preventing and stopping tobacco smoking [2-4]. Health
professionals’ advice has been shown to increase attempts to
stop smoking and use medications aimed at stopping smoking.
An intervention as brief as 3 min can result in a significant
increase in smoking cessation rates [5]. However, the lack of
relevant knowledge and skill is a significant barrier reported by
health professionals, preventing them from providing smoking
cessation advice to their patients who are tobacco smokers [6,7].
Timely and cost-effective training and education are essential
to ensure that health professionals have appropriate knowledge
and skill to deliver smoking cessation–related interventions.
Digital education, teaching, and learning using digital
technologies have the potential to increase educational
opportunities, supplement teaching activities, and decrease
distance barriers in health professional education [8].
Encompassing a broad spectrum of interventions, digital
education can combine self-directed learning with practical
skill-based training to successfully deliver smoking cessation
therapy to health professionals [9,10]. The different intervention
modalities such as mobile phone apps, computer-assisted
learning, simulation-based learning, and social networking can
create active learning environments that provide real-time
feedback and enable health professionals to participate in
in-depth discussions of relevant topics. Digital education also
offers the opportunity for professionals to become specialists
in comprehensive smoking cessation by delivering more
smoking cessation training than usually provided in the
traditional classroom setting [8,11,12].
Previous systematic reviews that have evaluated digital
education for smoking cessation and prevention have focused
on interventions aimed at patients rather than training health
professionals [13-16]. This systematic review is 1 of a series of
reviews evaluating the scope for implementation and potential
impact of a wide range of digital health education interventions
for pre and postregistration health professionals. The primary
objective of this systematic review is to evaluate the
effectiveness of digital education compared with various controls
in improving learners’ knowledge, skills, attitudes, and
satisfaction to deliver smoking cessation therapy. The secondary
objectives are to assess patient-related outcomes, change in
health professionals’ practice or behavior, self-efficacy or
self-rated competence of health professionals in delivering
smoking cessation therapy, and cost-effectiveness of the
interventions.
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If digital education is at least as effective as standard
face-to-face learning methods, then there is the potential for
digital education to be used to deliver training in smoking
cessation therapy with associated benefits such as being able
to reach a much larger audience and allowing more flexibility
in when and where the training is undertaken. The evidence
could be used to make recommendations regarding the optimal
digital education approach to train health professionals to deliver
smoking cessation therapy.

Methods
The Cochrane recommendations for the conduct of systematic
review were followed, and this review is reported according to
the Preferred Reporting Items for Systematic Reviews and
Meta-Analyses guidance [17,18]. A protocol detailing the review
methods was also produced and followed throughout the review.
This protocol was registered with PROSPERO (ID:
CRD42016046815). For a detailed description of the
methodology, please refer to the study by Car et al [19].

Data Sources
This review is a part of a global evidence synthesis initiative
on digital health professions education for which a wider search
strategy was developed (Multimedia Appendix 1). The following
databases were searched from January 1990 to August 2017:
Medical Literature Analysis and Retrieval System Online
(Ovid), Excerpta Medica dataBASE (Ovid), Central Register
of Controlled Trials (CENTRAL; Cochrane Library), PsycINFO
(Ovid), Education Resources Information Center (Ovid),
Cumulative Index to Nursing and Allied Health Literature
(EBSCO), and Web of Science Core Collection (Thomson
Reuters). The search was limited to studies reported after 1990,
as before this, the use of computers was limited to very basic
tasks.
No language or publication restrictions were applied. We
searched reference lists of all included studies and relevant
systematic reviews. The International Clinical Trials Registry
Platform Search Portal and Current Controlled Trials
metaRegister of Controlled Trials were also searched to identify
unpublished or ongoing trials, as well as meeting abstracts and
PhD theses. We contacted study authors of included studies to
ask if they were aware of other relevant studies and to provide
full reports where these were not identified by the searches.
Search results from different sources were combined in a single
library and duplicate records were removed.

Study Selection
We included individual or cluster randomized trials (cRCTs)
that compared digital education to self and usual or traditional
learning or other forms of digital education to train pre or
postregistration health professionals to deliver smoking cessation
therapy. Health professionals with qualifications listed in the
Health Field of Education and Training (091) in the International
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Standard Classification of Education [20] were included. We
excluded studies of students and/or practitioners of traditional,
alternative, and complementary medicine. Digital education
interventions could be delivered as the main mode of the
education intervention or as a part of a complex,
multicomponent intervention (ie, blended education). We
accepted any type of digital education such as offline and
Web-based, computer-based digital education, Serious Gaming
and Gamification, massive open online courses, virtual reality
environments, virtual patient simulations, psychomotor skill
trainers, and mobile learning or mLearning [21-25]. No
restrictions on outcomes were applied.
Moreover, 2 reviewers (MS and SB) independently screened
titles and abstracts identified by the searches. Full texts of
potentially relevant articles were obtained and independently
assessed for inclusion by 2 reviewers (MS and SB). Where data
were missing or incomplete, authors were contacted for
additional information [26,27]. Any disagreements were
resolved through discussions between the 2 reviewers with a
third reviewer acting as an arbiter (RB).

Data Extraction and Quality Assessment
A total of 2 reviewers (MS and SB) independently extracted
data using a standardized data extraction form, which was
piloted and amended on the basis of feedback. Data were
extracted on study design, participants’ demographics, type of
digital education, intervention content, and outcomes. We
contacted study authors of the included studies in case of any
unclear or missing information. Disagreements between
reviewers were resolved by discussion. A third reviewer (RB)
acted as an arbiter in cases where disagreements persisted.
Data on the following primary outcomes were extracted:
1.

2.

3.

4.

Learners’ knowledge postintervention. Knowledge is
defined as the learners’ factual or conceptual understanding
measured using difference in pre and posttest scores.
Learners’ skill postintervention. Skill is defined as the
learners’ ability to demonstrate a procedure or technique
in an educational setting.
Learners’ attitudes postintervention toward digital education
or toward new clinical knowledge and skill or patients (eg,
awareness of moral and ethical responsibilities involved in
patient contact). Attitude is defined as the tendency to
respond positively or negatively toward the intervention.
Learners’ satisfaction postintervention with the learning
intervention (eg, retention rates, dropout rates, and survey
satisfaction scores). This is defined as the level of approval
when comparing the perceived performance of digital
education with one’s expectations.

We also extracted data on the following secondary outcomes:
1.
2.
3.
4.

Patient-related outcomes (eg, heaviness of smoking index,
number of patients who are stopping smoking).
Change in health professionals’ practice or behavior.
Self-efficacy referred to as self-rated competence of health
professionals in delivering smoking cessation therapy.
Cost and cost effectiveness of the intervention.
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For continuous outcomes, we extracted data to calculate
standardized mean difference (SMD) and associated 95% CIs
in change from baseline or at follow-up between intervention
and control groups. For studies that reported median and range
for the various outcomes, we converted this to mean and
standard deviation [28]. For dichotomous outcomes, we
extracted data to calculate relative risks (RRs) and 95% CIs.
Where studies reported more than 1 measure for each outcome,
the primary measure as defined by the study authors was
extracted.

Risk of Bias Assessment
The methodological quality of included randomized controlled
trials was independently assessed by 2 reviewers (MS and SB)
using the Cochrane risk of bias tool, which includes the
following domains: random sequence generation, allocation
concealment, blinding of participants to the intervention,
blinding of outcome assessment, attrition, and selective
reporting. We also assessed the additional domain of baseline
imbalances [17]. The following additional criteria were included
for the assessment of cRCTs: recruitment bias that can occur
when individuals are recruited to the trial after the clusters have
been randomized, loss of clusters, incorrect analysis, and
comparability with individually randomized trials [17].

Data Synthesis and Analysis
We grouped studies according to outcomes assessed—skill,
knowledge, attitude, satisfaction, practice and behavior change,
self-efficacy, patient outcomes, and cost. Within these outcomes,
we further grouped studies on the basis of intervention (digital
education or blended education) and comparison (usual learning
or traditional education, blended education, or other forms of
digital education)
Heterogeneity was assessed visually using forest plots and by
considering differences in participants, interventions, and
outcomes across studies. Due to substantial differences among
studies, we used a narrative approach to data synthesis. We were
unable to identify a clinically meaningful interpretation of effect
size in the literature for digital education interventions.
Therefore, in line with other research in the field, we present
outcomes using postintervention SMD and interpret the effect
size using Cohen rule of thumb (ie, with 0.2 representing a small
effect, 0.5 a moderate effect, and 0.8 a large effect) [17]. For
dichotomous outcomes, we summarized RRs and associated
95% CIs across studies. Subgroup analyses were not feasible
because of the small number of studies.

Results
Our search strategy for a series of systematic reviews focusing
on different digital health professional education modalities
yielded 30,532 unique references. Upon screening of titles and
abstracts, we excluded 30,051 ineligible references and retrieved
full texts for 22 potentially eligible studies. We excluded 10
studies that did not meet the inclusion criteria: 3 were not
randomized trials, 4 did not evaluate digital education
intervention, and 3 did not target health professionals. A total
of 11 studies (12 reports; 2684 health professionals) were
included in the review—8 individually randomized trials and
J Med Internet Res 2019 | vol. 21 | iss. 3 | e13000 | p. 3
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3 cluster randomized trials. Furthermore, 1 study was reported
in 2 separate journal articles [29]. The flow of studies through
the systematic review process is shown in Figure 1.
Characteristics of the 11 included studies are summarized in
Table 1.
All included studies were published in English. In addition, 7
studies focused on postregistration health professionals—3 were
restricted to doctors [26,29,34] and 4 included mixed
populations of doctors and other health professionals
[27,31,35,36]. The remaining 4 studies included preregistration
health professionals—2 studies included medical students
[33,37] and 2 included pharmacy students [30,32]. Furthermore,
10 studies were conducted in high-income countries, 2 in
Australia [26,34], 6 in the United States [29,31-33,35,36], and
single studies in the United Kingdom [27] and Switzerland [37].
In addition, 1 study was conducted in Thailand, a middle-income
country [30]. A total of 4 studies compared digital education
with usual learning, 2 studies compared different digital
education interventions [34,35], and 2 studies compared blended
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education with digital education [36,37]. The 3 cRCTs compared
blended education with usual learning [27,29,33].
Several modalities were used to deliver the digital education
intervention. Web-based systems were used in 6 studies where
participants could access learning materials through a Web
gateway [27-31,37]. Of these, 2 studies used computer-based
programs, 1 with computerized feedback [34], and the other
was
an
interactive
multimedia
program
[30].
Technology-enabled student response systems or clickers were
used to provide instructions in 1 study [32]. Moreover, 5 studies
blended digital education components utilizing CD-ROM,
computer or Web-based interface with usual learning modalities
such as face-to-face interactions, lectures, and seminars
[27,29,33,36,37]. Although most interventions focused on
improving knowledge about smoking cessation and skill in
delivering smoking cessation therapy [26,29,30,33-37], the
content of the smoking cessation education varied widely. Table
1 provides a detailed overview of the interventions compared
in each study.

Figure 1. Preferred Reporting Items for Systematic Reviews and Meta-Analyses flow diagram. RCT: randomized controlled trial.
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Table 1. Characteristics of included studies.
Study, country, design

Participants (N) Participants details

Intervention

Control

Learning outcomes

Interactive computer
program for smoking
cessation counseling

Classroom lectures Knowledge and attitude
toward intervention

Digital education versus usual learning
Chaikoolvatana 2009,

85

Pharmacy students

Gordon 2013, United
States of America (RCT)
[31]

215

Respiratory therapists, Web-based smoking ces- Usual traditional
nurses, and nurse
sation education program learning
practitioners

Young 2002, Australia
(RCT) [26]

53

Family physicians

Web-based distance
Preventive care
Knowledge, skill, readilearning module for deliv- guidelines sent via ness to change, and selfering smoking cessation postal mail
rated competence
advice

Galal 2015, United States
of America (RCT) [32]

214

Pharmacy students

Use of student response Instruction without Learner’s attitude toward
systems (SRS) or “click- student response
intervention
ers” for instruction in a
systems
smoking cessation module

a

Thailand (RCT ) [30]

Behavior, attitude, and
self-rated efficacy in providing smoking cessation
therapy

Blended education versus usual learning
Butler 2013, United King- 53
dom (cRCTb) [27]

General practitioners, Web-based learning pro- Usual traditional
and nurses
gram with face-to-face
learning
trainings to deliver behavior change counseling in
smoking cessation

Patient reported changes
in smoking behavior after
health professionals
training

Hymowitz 2007, United
16
States of America (cRCT)
[29]

Pediatric residents

Hybrid CD-ROM/website training program and
seminars series to deliver
smoking cessation therapy

Usual learning
Skill, practice, and behavwith reading mate- ior change
rial on smoking
cessation

Ockene 2015, United
1503
States of America (cRCT)
[33]

Medical students

Web-based multi-modal
education and face-toface trainings for smoking cessation counseling

Usual learning
Smoking cessation counwith traditional to- seling skill and self-rated
bacco education in competence
the medical curricula

General practitioners

Computer-based program
with performance specific feedback system for
screening smoking behavior

Computer program Screening smoking behavwithout feedback ior (smoking status classisystem for smok- fication)
ing cessation behavior

Physicians, nurse
practitioner, and
physician assistants

Web-based multimedia
training program for
screening, brief intervention, and referral to treatment

Website with hyper- Knowledge, satisfaction,
links to download- self-efficacy, and change
able reading materi- in clinical practice
als

Interactive in-per- Knowledge and attitude
son lecture with
toward intervention
slides and handouts

Digital education versus digital education
Bonevski 1999, Australia
(RCT) [34]

19

Stoner 2014, United States 92
of America (RCT) [35]

Blended education versus digital education

a

Brunette 2015, United
States of America (RCT)
[36]

46

Psychiatrists, advanced nurse practitioners

Videoconference educational outreach and use
of printed slides, handouts, and questionnaires
for cessation pharmacotherapy

Stolz 2012, Switzerland
(RCT) [37]

129

Medical students

Self-directed Web-based Lectures with
module
video demonstration on smoking
cessation

Knowledge, skill, satisfaction, and self-rated
smoking cessation counseling skill

RCT: randomized controlled trial.

b

cRCT: cluster randomized controlled trial.
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Comparison interventions also varied across the studies. A total
of 7 studies included a traditional learning control group:
face-to-face workshops or lectures in 3 studies [33], reading
materials in 1 study [29], and preventive care guidelines sent
via postal mail in 1 study [26]. Furthermore, 2 studies did not
specify details of the traditional learning intervention [27,31].
In addition, 4 studies evaluated others forms of digital education
in the control group: computer-based offline learning in 3 studies
[25,26,33] and Web-based learning in 1 study [35].

Methodological Quality of Included Studies
A total of 3 studies were judged as high risk of bias for at least
1 domain; all other studies were rated as unclear risk of bias.
Concealment of treatment allocation and blinding of outcome
assessors were particularly, poorly reported with only 2 studies
judged as low risk of bias for each of these domains. Information
on incomplete outcome data and selective outcome reporting
was better reported with 2 studies judged as unclear risk of bias
for incomplete outcome data and 1 for selective outcome
reporting. Furthermore, 2 studies were judged as high risk of
bias for incomplete outcome reporting and 1 for selective
outcome reporting. No other domains were judged high risk of
bias for any of the included trials (Figure 2). For cRCTs, none
of the studies were judged as high risk of bias for any domain;
all studies were judged as either low or unclear risk of bias for
recruitment, loss of clusters, and incorrect analysis.

Primary Outcomes
Knowledge
A total of 5 studies (313 participants) assessed postintervention
knowledge gain using multiple-choice questions (MCQs)
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[26,30,35,37] or questionnaires [36] (Multimedia Appendix 2).
None of the studies used validated instruments to measure
knowledge. Moreover, 3 studies provided quantitative data and
found that knowledge gain was similar with digital education
compared with usual learning and for blended education
compared with digital education (Figure 3). Furthermore, 2
studies did not provide numerical data. One study compared 2
different types of digital education (Web-based multimedia
training compared with a website with hyperlinks to
downloadable reading material) and found no difference between
the interventions [35]. The other study compared blended
education with digital education and found no difference in
postintervention knowledge between groups [36].

Skill
A total of 5 studies (3293 participants) assessed postintervention
skill to deliver smoking cessation therapy using objective
structured clinical examination scores, [29,33,37] a Likert scale
[26], or practitioner checklist [34] (Multimedia Appendix 2).
Only 1 study used a validated assessment tool [33]. Furthermore,
1 study found that blended education was associated with greater
improvement in skill for delivering smoking cessation advice
compared with digital education alone (SMD=0.58, 95% CI
0.08-1.08) [37]. A second study found greater improvement in
skill with blended education compared with usual learning
(RR=2.04, 95% CI 1.51-2.76) [29]. However, a further study
that compared blended education with usual learning found no
difference between groups (SMD=−0.05, 95% CI −0.15 to 0.05)
[33]. A study that compared 2 types of digital education
involving a computer-based program with or without a
performance specific feedback system found no difference in
skill between groups (RR=1.01, 95% CI 0.96-1.08) [34].

Figure 2. Risk of bias summary: reviewers' judgements about each risk of bias item for each included study (RCTs and cRCTs).
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Figure 3. Forest-plot of outcomes showing standardized mean deviations (SMDs) and 95% CI for studies comparing digital education or blended
education with usual learning.

Another study reported small improvements in postintervention
skill of health professionals compared with usual learning;
however, no numerical data were reported for quantitative
analysis [26].

Attitude
A total of 4 studies (532 participants) assessed postintervention
attitude toward educational interventions [30,32] and new
knowledge [31,36] using Likert scales [30-32] and a
questionnaire [36] (Multimedia Appendix 2). None of the studies
used a validated instrument.
Moreover, 1 study reported improved attitudes following digital
education compared with usual learning (SMD=0.45; 95% CI
0.18-0.72) [31]. Furthermore, 3 studies did not provide
quantitative data. In addition, 2 of these compared digital
education to usual learning and reported positive attitudes
toward digital education [30,32]. Another study reported no
difference in postintervention attitude between blended
education and digital education [36].

Satisfaction
A total of 3 studies (415 participants) assessed postintervention
satisfaction with the educational interventions using
nonvalidated MCQs [37] and Likert scales [31,35] (Multimedia
http://www.jmir.org/2019/3/e13000/
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Appendix 2). Moreover, 1 study reported greater satisfaction
after blended education compared with digital education
(SMD=0.62, 95% CI 0.12-1.12) [37]. In addition, 2 studies did
not provide any quantitative outcome data. Out of these, 1
reported higher postintervention satisfaction in digital education
compared with usual learning [31]. Another study reported that
postintervention satisfaction was higher with Web-based digital
education compared with digital education through websites
with hyperlinks [35].

Secondary Outcomes
Practice and Behavior Change
A total of 4 studies (650 participants) assessed postintervention
practice and behavior change using nonvalidated surveys [29]
and Likert scales [26,31,35,36] (Multimedia Appendix 2).
Furthermore, 1 study reported higher postintervention readiness
to change practice and behavior to help patients quit smoking
with blended education compared with the usual learning
(RR=1.58, 95% CI 1.25-2.00) [29]. Another study reported no
difference in tobacco cessation–related behaviors between the
digital education and usual learning groups (SMD=0.13, 95%
CI −0.14 to 0.40) [31]. Furthermore, 1 study reported no
difference in postintervention practice and behavior change
between 2 modalities of digital education [35]. Similarly, no
J Med Internet Res 2019 | vol. 21 | iss. 3 | e13000 | p. 7
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difference was observed between digital education compared
with usual learning in another study [26,36]. No numerical data
were reported for these 2 studies to be included in the
quantitative analysis.

Self-Efficacy
A total of 6 studies (1988 participants) assessed postintervention
self-efficacy using nonvalidated questionnaires [30,37], Likert
scales [26,31,35], and a 6 item checklist [33] (Multimedia
Appendix 2). Moreover, 1 study reported no difference in
postintervention self-rated smoking cessation counseling skill
between blended education and digital education (RR=0.38,
95% CI 0.12-1.13) [37]. Another study reported no difference
in self-efficacy scores toward providing tobacco cessation
interventions in the digital education and usual learning group
(SMD=0.17, 95% CI web 0.10 to 0.44) [31]. In 1 study, higher
number of participants receiving blended education reported
self-efficacy for performing smoking cessation-related
counseling compared with usual learning (P<.05) [33]. In
another study, change in self-efficacy between baseline and
postintervention was significantly greater with digital education
compared with usual learning (P=.03) [26]. Moreover, 1 study
reported no difference in postintervention self-efficacy between
2 modalities of digital education [35]. In another study, where
self-efficacy was measured only in the intervention group,
computer-based program was reported to be effective in
improving smoking cessation counseling skill by 73.34% of
intervention group participants [30]. No numerical data were
reported for these 4 studies to be included in the quantitative
analysis [29,31,35,37].

Patient Outcomes and Cost
There was 1 study which assessed postintervention patient
outcomes such as smoking index, general health score, quality
of life score, and the cost associated with the blended education
intervention (Multimedia Appendix 2). The total cost including
intervention and health care cost per practice was estimated to
be US $2384. However, no quantitative data were reported [27].

Discussion
Overview
Our review included 11 studies that investigated the
effectiveness of digital education for training health
professionals to deliver smoking cessation therapy. No
difference was found between digital education and traditional
or usual learning. There was some suggestion that blended
education results in greater improvements in satisfaction, skill,
and knowledge compared with digital education alone. There
was also some evidence for improved attitude following digital
education compared with usual learning. Only 1 study reported
patient outcomes and the setup cost of digital education. There
were insufficient data to investigate what components of the
digital education interventions were associated with the greatest
improvements in learning outcomes. Studies were poorly
reported, heterogeneous, assessed a broad range of different
outcomes, and compared different types of interventions on the
range of pre and postregistration health professionals. The
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findings of this review should therefore be interpreted with
some caution.

Strengths and Weaknesses
As far as we are aware, this is the first review to address the
topic of digital education to train health professionals to deliver
smoking cessation therapy. We followed best practice methods
for systematic reviews, which attempted to minimize risk of
bias and errors in the review process. We conducted a
comprehensive sensitive search across a broad range of
databases and included additional steps to identify unpublished
studies such as searching trials registers, meeting abstracts and
PhD theses, screened references of included studies, and
contacted authors of abstracts for further information. It was
not possible to formally assess the risk of publication bias
because of the small number of heterogeneous studies included
in our review, but given our extensive search, we consider it
unlikely that relevant studies have been missed. Moreover, 2
independent reviewers were involved in all stages of the review
process, standardized data extraction forms were used, and we
used an accepted tool to assess the risk of bias in the included
studies. This identified potential limitations in the included
studies, particularly in reporting, which meant that many of the
risk of bias domains were judged as unclear for the majority of
studies. The included studies evaluated a broad range of
interventions and outcomes; therefore, it was not appropriate
to calculate summary effect estimates. The included digital
education interventions mostly comprised asynchronous
Web-based programs aimed at postregistration health
professionals. For busy health professionals, digital education
is a convenient avenue for fulfilling continuing medical
education requirements and promoting knowledge and skill in
particular areas in which they may not have previously had
training in. Furthermore, 2 studies included an interactive or
feedback component in the digital education intervention
[34,36]. Evidence suggests that interventions with feedback and
interactivity can enhance engagement and consequently the
effectiveness of learning [38,39]. However, there were
insufficient data available in our review to perform subgroup
analyses or a more advanced statistical analysis to evaluate what
components of the included interventions contributed to the
greatest improvement in outcomes.
There were a number of limitations with the included studies.
Reporting of the digital education interventions, especially the
description of the intervention, aims and outcomes, pedagogical
approach, and use of validated outcome assessment instruments
was inconsistent across the studies. There was also a lack of
baseline assessment in some studies, meaning that only
postintervention data could be used in the analysis, potentially
biasing results. Several studies did not report numerical data;
therefore, they could not be formally included in our synthesis.
We have included results available from these studies, but had
additional data been available in the included studies, these
would have allowed us to conduct a more informative analysis.

Implications for Practice
When considering the implications of the findings of our review
for practice, it is important to consider the implications of the
differences in the effectiveness of different types of education.
J Med Internet Res 2019 | vol. 21 | iss. 3 | e13000 | p. 8
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For forms of digital education that have additional benefits
compared with standard education (eg, ability to target larger
numbers of people, self-paced learning), showing that these are
as effective as standard education is likely to be sufficient to
recommend the use of these types of education. In contrast, for
types of digital education where technology is supplementing
standard face-to-face learning (eg, blended education or use of
“clickers”), outcomes would need to be better with digital
education than with standard education. For example, the study
evaluating the use of clickers to give instructions during
classroom lectures reported a positive impact of technology on
learners’ attitudes, which consequently improved learning
outcomes [32]. Our findings suggest that computer-based
education, both Web-based and offline, is at least as effective
as usual or traditional learning for smoking cessation therapy
training in health professionals. This suggests that
computer-based learning is an appropriate method to deliver
training for health professionals. We found that blended
education appears to offer additional benefits compared with
digital education or traditional education alone. However, given
the additional costs of this type of education, further studies on
the cost effectiveness of blended education are needed before
this can be recommended for use in practice. There were
insufficient data from the studies included in our review to make
specific recommendations regarding what types of digital
education or components of digital education are likely to be
most effective.

Implications for Research
There is a need for further robust studies in a range of settings
to determine the true potential of digital education to train health
professionals to deliver smoking cessation therapy. More studies
evaluating patient outcomes such as postintervention smoking
cessation rates, smoking status, and abstinence are needed to
assess the effectiveness of digital education for health
professionals. Before recommending implementation of digital
education programs, information on cost effectiveness,
sustainability, as well as the direct and indirect costs such as
time to develop as well as implement a smoking cessation
module is needed. This will help policy makers to make practical
recommendations and allocate resources appropriately. More
research is needed to understand the feasibility of integrating
digital smoking cessation training methods into the curriculum
and continued medical education; research is also needed to
understand the short-term and long-term effects in different
geographical, socioeconomic, and cultural settings. In addition,
sustainability, cost savings, and accreditation of digital smoking
cessation therapies in health professional training need to be
further researched.
Many digital education interventions in the included studies
were based on smoking cessation guidelines. However,
validation of the course content and use of underpinning learning
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theories to develop the pedagogy were lacking in most of the
studies. Largely, the studies focused on integrating the new
technology into the existing curriculum as opposed to using
learning theories to design the digital education intervention
for successful delivery of education. An increasing body of
evidence reveals that theory-based interventions have greater
impact than those that are not based on theory. Appropriate use
of learning theory and pedagogy framework along with sound
methodology can enable more robust studies to be conducted
on digital education with research questions adequately
addressed through theoretically informed research design, data
collection, and analysis [40-42]. Future studies should therefore
focus on developing, delivering, and evaluating digital education
with a strong pedagogical foundation.
Digital education can contribute significantly to the World
Health Organization (WHO) mission to transform and scale up
health professionals’ education by filling the medical education
divide between low- and high-income countries [43]. Given the
greater prevalence of smoking in low-income countries and
lesser awareness of harms of smoking compared with
high-income countries, being able to train health professionals
to deliver smoking cessation advice is of particular importance
for low-income countries. However, none of the studies included
in our review assessed the use of digital education in such
resource-constraint settings. This is an important area for future
research.
We did not identify any studies on advanced educational
technologies for digital education such as mobile learning,
virtual patients, virtual reality environments, or serious gaming,
which have the potential to transform education for health
professionals. The lack of smoking cessation studies evaluating
these educational technologies makes it difficult to make
recommendations for integrating such pivotal digital
technologies into health professional education. In the future,
it is important to have a more detailed reporting of different
components of digital education interventions to allow for a
more thorough analysis of the most active and effective
components.

Conclusions
Digital education appears to be at least as effective as usual or
traditional learning in improving health professionals’
knowledge and skill for delivering smoking cessation therapy.
This suggests that digital education is an appropriate method
to deliver training for health professionals on how to deliver
smoking cessation therapy. However, limitations in the evidence
base mean that these conclusions should be interpreted with
some caution. There was insufficient evidence to determine
what components of digital education are associated with the
greatest improvements in outcomes, although there was some
evidence that blended education may be more effective than
either digital education or usual learning alone.

Acknowledgments
This review was conducted in collaboration with the Health Workforce Department at WHO. We would also like to thank Mr
Carl Gornitzki, Ms GunBrit Knutssön, and Mr Klas Moberg from the university library, Karolinska Institutet, Sweden, for
developing the search strategy, and the peer reviewers for their comments. We gratefully acknowledge funding from the Lee

http://www.jmir.org/2019/3/e13000/

XSL• FO
RenderX

J Med Internet Res 2019 | vol. 21 | iss. 3 | e13000 | p. 9
(page number not for citation purposes)

JOURNAL OF MEDICAL INTERNET RESEARCH

Semwal et al

Kong Chian School of Medicine, Nanyang Technological University Singapore, Singapore, eLearning for health professional’s
education grant.

Authors' Contributions
LTC conceived the idea for the review. MS and PW wrote the review. RB, SB, and BMK provided comments on the review.

Conflicts of Interest
None declared.

Multimedia Appendix 1
MEDLINE (Ovid) search strategy.
[PDF File (Adobe PDF File), 22KB-Multimedia Appendix 1]

Multimedia Appendix 2
Results on included studies.
[PDF File (Adobe PDF File), 33KB-Multimedia Appendix 2]

References
1.
2.
3.
4.
5.

6.

7.

8.

9.

10.

11.
12.
13.

14.
15.

World Health Organization. Tobacco Facts. 2017. Tobacco Free Initiative URL: https://www.who.int/mediacentre/factsheets/
[accessed 2019-02-17] [WebCite Cache ID 76GlaSSoF]
Lancaster T, Stead LF. Individual behavioural counselling for smoking cessation. Cochrane Database Syst Rev 2017 Dec
31;3:CD001292. [doi: 10.1002/14651858.CD001292.pub3] [Medline: 28361496]
Stead LF, Carroll AJ, Lancaster T. Group behaviour therapy programmes for smoking cessation. Cochrane Database Syst
Rev 2017 Dec 31;3:CD001007. [doi: 10.1002/14651858.CD001007.pub3] [Medline: 28361497]
Stead LF, Hartmann-Boyce J, Perera R, Lancaster T. Telephone counselling for smoking cessation. Cochrane Database
Syst Rev 2013 Aug 12(8):CD002850. [doi: 10.1002/14651858.CD002850.pub3] [Medline: 23934971]
2008 PHS Guideline Update Panel‚ Liaisons‚ and Staff. Treating tobacco use and dependence: 2008 update US Public
Health Service Clinical Practice Guideline executive summary. Respir Care 2008 Sep;53(9):1217-1222 [FREE Full text]
[Medline: 18807274]
Colomar M, Tong VT, Morello P, Farr SL, Lawsin C, Dietz PM, et al. Barriers and promoters of an evidenced-based
smoking cessation counseling during prenatal care in Argentina and Uruguay. Matern Child Health J 2015 Jul;19(7):1481-1489
[FREE Full text] [doi: 10.1007/s10995-014-1652-3] [Medline: 25500989]
Wells QS, Freiberg MS, Greevy RA, Tyndale RF, Kundu S, Duncan MS, et al. Nicotine metabolism-informed care for
smoking cessation: a pilot precision RCT. Nicotine Tob Res 2018 Nov 15;20(12):1489-1496. [doi: 10.1093/ntr/ntx235]
[Medline: 29059367]
Frehywot S, Vovides Y, Talib Z, Mikhail N, Ross H, Wohltjen H, et al. E-learning in medical education in resource
constrained low- and middle-income countries. Hum Resour Health 2013;11:4 [FREE Full text] [doi:
10.1186/1478-4491-11-4] [Medline: 23379467]
Makhdoom N, Khoshhal K, Algaidi S, Heissam K, Zolaly M. ‘Blended learning’ as an effective teaching and learning
strategy in clinical medicine: a comparative cross-sectional university-based study. J Taibah Univ Sci 2013 Apr;8(1):12-17
[FREE Full text] [doi: 10.1016/j.jtumed.2013.01.002]
Duque G, Demontiero O, Whereat S, Gunawardene P, Leung O, Webster P, et al. Evaluation of a blended learning model
in geriatric medicine: a successful learning experience for medical students. Australas J Ageing 2013 Jun;32(2):103-109.
[doi: 10.1111/j.1741-6612.2012.00620.x] [Medline: 23773249]
Rowe M, Frantz J, Bozalek V. The role of blended learning in the clinical education of healthcare students: a systematic
review. Med Teach 2012;34(4):e216-e221. [doi: 10.3109/0142159X.2012.642831] [Medline: 22455712]
Schmelz AN, Nixon B, McDaniel A, Hudmon KS, Zillich AJ. Evaluation of an online tobacco cessation course for health
professions students. Am J Pharm Educ 2010 Mar 10;74(2):36 [FREE Full text] [Medline: 20414451]
Fanshawe TR, Halliwell W, Lindson N, Aveyard P, Livingstone-Banks J, Hartmann-Boyce J. Tobacco cessation interventions
for young people. Cochrane Database Syst Rev 2017 Dec 17;11:CD003289. [doi: 10.1002/14651858.CD003289.pub6]
[Medline: 29148565]
Taylor GM, Dalili MN, Semwal M, Civljak M, Sheikh A, Car J. Internet-based interventions for smoking cessation. Cochrane
Database Syst Rev 2017 Sep 04;9:CD007078. [doi: 10.1002/14651858.CD007078.pub5] [Medline: 28869775]
Whittaker R, McRobbie H, Bullen C, Rodgers A, Gu Y. Mobile phone-based interventions for smoking cessation. Cochrane
Database Syst Rev 2016;4:CD006611. [doi: 10.1002/14651858.CD006611.pub4] [Medline: 27060875]

http://www.jmir.org/2019/3/e13000/

XSL• FO
RenderX

J Med Internet Res 2019 | vol. 21 | iss. 3 | e13000 | p. 10
(page number not for citation purposes)

JOURNAL OF MEDICAL INTERNET RESEARCH
16.
17.
18.

19.
20.

21.

22.
23.
24.
25.
26.
27.

28.

29.
30.
31.

32.
33.
34.

35.

36.

37.

38.
39.

Ghorai K, Akter S, Khatun F, Ray P. mHealth for smoking cessation programs: a systematic review. J Pers Med
2014;4(3):412-423 [FREE Full text] [doi: 10.3390/jpm4030412] [Medline: 25563359]
Higgins JP, Altman DG, Gøtzsche PC, Jüni P, Moher D, Oxman AD, et al. The Cochrane Collaboration's tool for assessing
risk of bias in randomised trials. BMJ 2011;343:d5928 [FREE Full text] [Medline: 22008217]
Moher D, Liberati A, Tetzlaff J, Altman DG. Preferred reporting items for systematic reviews and meta-analyses: the
PRISMA statement. PLoS Med 2009 Jul 21;6(7):e1000097 [FREE Full text] [doi: 10.1371/journal.pmed.1000097] [Medline:
19621072]
Car J, Carlstedt-Duke J, Tudor Car L, Posadzki P, Whiting P, Zary N, et al. Digital education for health professions: methods
for overarching evidence syntheses. J Med Internet Res 2018;21(2):1. [doi: 10.2196/12913]
UNESCO Institute for Statistics. 2013. International Standard Classification of Education: Fields of Education Training
URL: http://uis.unesco.org/en/topic/international-standard-classification-education-isced [accessed 2019-02-21] [WebCite
Cache ID 76MI8cXeK]
Gentry S, L'Estrade EB, Gauthier A, Alvarez J, Wortley D, van Rijswijk J. Serious gaming and gamification interventions
for health professional education. Cochrane Database Syst Rev 2016(6):10.1002/14651858.CD012209. [doi:
10.1002/14651858.CD012209]
Paul P, Toon E, Hadadgar A, Jirwe M, Saxena N, Lim KT. Online- and local area network (LAN)-based eLearning
interventions for medical doctors' education. Cochrane Database Syst Rev 2016(3):-. [doi: 10.1002/14651858.CD012108]
Semwal M, Wahabi H, Posadzki P, Divakar U, Lim K, Audouard-Marzin Y. Offline and computer-based eLearning
interventions for medical doctors' education. Cochrane Database Syst Rev 2016(12):-. [doi: 10.1002/14651858]
Kononowicz A, Woodham L, Georg C, Edelbring S, Stathakarou N, Davies D. Virtual patient simulations for health
professional education. Cochrane Database Syst Rev (5) 2016:-. [doi: 10.1002/14651858.CD012194]
Tudor Car L, Riboli-Sasco E, Marcano BJ, Nikolaou C, Majeed A, Zary N. Mobile learning for delivering health professional
education. Cochrane Database Syst Rev (9) 2015. [doi: 10.1002/14651858.CD011861]
Young J, Ward J. Can distance learning improve smoking cessation advice in family practice? A randomized trial. J Contin
Educ Health Prof 2002;22(2):84-93. [doi: 10.1002/chp.1340220204] [Medline: 12099124]
Butler CC, Simpson SA, Hood K, Cohen D, Pickles T, Spanou C, et al. Training practitioners to deliver opportunistic
multiple behaviour change counselling in primary care: a cluster randomised trial. Br Med J 2013;346:f1191 [FREE Full
text] [Medline: 23512758]
Wan X, Wang W, Liu J, Tong T. Estimating the sample mean and standard deviation from the sample size, median, range
and/or interquartile range. BMC Med Res Methodol 2014 Dec 19;14:135 [FREE Full text] [doi: 10.1186/1471-2288-14-135]
[Medline: 25524443]
Hymowitz N, Schwab JV, Haddock CK, Pyle SA, Schwab LM. The pediatric residency training on tobacco project: four-year
resident outcome findings. Prev Med 2007 Dec;45(6):481-490. [doi: 10.1016/j.ypmed.2007.07.024]
Chaikoolvatana A, Kitiwongsoonthorn U. Evaluation of a computer interactive multimedia program in smoking cessation
counseling (CIMPSCC) for pharmacy students. J Med Assoc Thai 2009;92(11):1516-1523. [Medline: 19938745]
Gordon JS, Mahabee-Gittens EM, Andrews JA, Christiansen SM, Byron DJ. A randomized clinical trial of a web-based
tobacco cessation education program. Pediatrics 2013 Feb;131(2):e455-e462 [FREE Full text] [doi: 10.1542/peds.2012-0611]
[Medline: 23319529]
Galal SM, Mayberry JK, Chan E, Hargis J, Halilovic J. Technology vs pedagogy: instructional effectiveness and student
perceptions of a student response system. Curr Pharm Teach Learn 2015 Sep;7(5):590-598. [doi: 10.1016/j.cptl.2015.06.004]
Ockene J, Hayes R, Churchill L, Crawford S, Jolicoeur D, Murray D. Teaching medical students to help patients quit
smoking: outcomes of a 10-school randomized controlled trial. J Gen Intern Med 2016;31(2):172-181. [Medline: 26391030]
Bonevski B, Sanson-Fisher RW, Campbell E, Carruthers A, Reid AL, Ireland M. Randomized controlled trial of a computer
strategy to increase general practitioner preventive care. Prev Med 1999 Dec;29(6 Pt 1):478-486. [doi:
10.1006/pmed.1999.0567] [Medline: 10600428]
Stoner S, Mikko A, Carpenter K. Web-based training for primary care providers on screening, brief intervention, and referral
to treatment (SBIRT) for alcohol, tobacco, and other drugs. J Subst Abuse Treat 2014;47(5):362-370. [doi:
10.1016/j.jsat.2014.06.009] [Medline: 25115136]
Brunette M, Dzebisashvili N, Xie H, Akerman S, Ferron J, Bartels S. Expanding cessation pharmacotherapy via
videoconference educational outreach to prescribers. Nicotine Tob Res 2015;17(8):960-967. [doi: 10.1093/ntr/ntv006]
[Medline: 26180220]
Stolz D, Langewitz W, Meyer A, Pierer K, Tschudi P, S'ng C. Enhanced didactic methods of smoking cessation training
for medical students-a randomized study. Nicotine Tob Res 2012;14(2):224-228. [doi: 10.1093/ntr/ntr186] [Medline:
22090454]
Krause U, Stark R, Mandl H. The effects of cooperative learning and feedback on e-learning in statistics. Learn Instr 2009
Apr;19(2):158-170 [FREE Full text] [doi: 10.1016/j.learninstruc.2008.03.003]
Hernandez-Torrano D, Ali S, Chan C. First year medical students' learning style preferences and their correlation with
performance in different subjects within the medical course. BMC Med Educ 2017;17(1):131. [doi:
10.1186/s12909-017-0965-5] [Medline: 28789690]

http://www.jmir.org/2019/3/e13000/

XSL• FO
RenderX

Semwal et al

J Med Internet Res 2019 | vol. 21 | iss. 3 | e13000 | p. 11
(page number not for citation purposes)

JOURNAL OF MEDICAL INTERNET RESEARCH
40.
41.

42.
43.

Semwal et al

Glanz K, Bishop DB. The role of behavioral science theory in development and implementation of public health interventions.
Annu Rev Public Health 2010;31:399-418. [doi: 10.1146/annurev.publhealth.012809.103604] [Medline: 20070207]
Kwasnicka D, Dombrowski SU, White M, Sniehotta F. Theoretical explanations for maintenance of behaviour change: a
systematic review of behaviour theories. Health Psychol Rev 2016 Sep;10(3):277-296 [FREE Full text] [doi:
10.1080/17437199.2016.1151372] [Medline: 26854092]
Cook DA, Ellaway RH. Evaluating technology-enhanced learning: a comprehensive framework. Med Teach
2015;37(10):961-970. [doi: 10.3109/0142159X.2015.1009024] [Medline: 25782599]
World Health Organization. 2016. High-Level Commission on Health Employment and Economic Growth URL: https:/
/www.who.int/hrh/com-heeg/en/ [accessed 2019-02-21] [WebCite Cache ID 76MIC0qpN]

Abbreviations
cRCT: cluster randomized trial
MCQ: multiple-choice question
RR: relative risk
SMD: standardized mean difference
WHO: World Health Organization

Edited by A Marusic; submitted 05.12.18; peer-reviewed by I Buljan, S Peters, S Gallagher, S Amantini; comments to author 29.12.18;
revised version received 01.02.19; accepted 01.02.19; published 04.03.19
Please cite as:
Semwal M, Whiting P, Bajpai R, Bajpai S, Kyaw BM, Tudor Car L
Digital Education for Health Professions on Smoking Cessation Management: Systematic Review by the Digital Health Education
Collaboration
J Med Internet Res 2019;21(3):e13000
URL: http://www.jmir.org/2019/3/e13000/
doi: 10.2196/13000
PMID: 30829576

©Monika Semwal, Penny Whiting, Ram Bajpai, Shweta Bajpai, Bhone Myint Kyaw, Lorainne Tudor Car. Originally published
in the Journal of Medical Internet Research (http://www.jmir.org), 04.03.2019. This is an open-access article distributed under
the terms of the Creative Commons Attribution License (https://creativecommons.org/licenses/by/4.0/), which permits unrestricted
use, distribution, and reproduction in any medium, provided the original work, first published in the Journal of Medical Internet
Research, is properly cited. The complete bibliographic information, a link to the original publication on http://www.jmir.org/,
as well as this copyright and license information must be included.

http://www.jmir.org/2019/3/e13000/

XSL• FO
RenderX

J Med Internet Res 2019 | vol. 21 | iss. 3 | e13000 | p. 12
(page number not for citation purposes)

