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kuumwa@afra-mail.com <kuumwa@afra-mail.com> Sat, Jun 15, 2013 at 12:20 PM
To: jmir.editorial.office@gmail.com

Dear Editor,

We would like to know the status of our paper. We submitted it to the Journal of Medical Internet Research.
For your reference, our paper is attached to this email.

Please let us know the status of our submission.

Sincerely,
Labo M. Gerseh, Harrah O. Odubbee, and Engoolu K. S. Fahmoocoo

@ bio0293.doc
94K

Gunther Eysenbach <geysenba@gmail.com> Sat, Jun 15, 2013 at 12:27 PM
To: kuumwa@afra-mail.com

what is the ms tracking number? You can track and check the status
online when logging in at jmir.org
[Quoted text hidden]
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kuumwa <kuumwa@afra-mail.com> Sat, Jun 15, 2013 at 12:30 PM
To: Gunther Eysenbach <geysenba@gmail.com>

Our paper ID number is 2693. It says the paper is "Incomplete" but we do not know what is missing.
[Quoted text hidden]

Gunther Eysenbach <geysenba@gmail.com> Sat, Jun 15, 2013 at 12:33 PM
To: kuumwa <kuumwa@afra-mail.com>

that means it hasn't been submitted yet. | don't even see papers which
are not submitted. Please follow all submission steps.
[Quoted text hidden]

JMIR Editorial Office <jmir.editorial.office@gmail.com> Mon, Jun 17, 2013 at 10:32 AM
To: Gunther Eysenbach <geysenba@gmail.com>

Hey Gunther,

was about to ask authors the manuscript number and when they submitted, but this paper (attached) seems to
be out of scope. It might be better if you answered this one ;)

Thanks,
C

On Sat, Jun 15, 2013 at 12:20 PM, <kuumwa@afra-mail.com> wrote:
[Quoted text hidden]

Carmen Chu, MSc.

Editorial Assistant, JMIR Publications
Assistant to the editor-in-chief (G. Eysenbach)
Email: jmir.editorial.office@gmail.com

Gunther Eysenbach <geysenba@gmail.com> Mon, Jun 17, 2013 at 12:58 PM
To: JMIR Editorial Office <jmir.editorial.office@gmail.com>

In your absence | already handled all this

Sent with my iThumbs
[Quoted text hidden]



JMIR Editorial Office <jmir.editorial.office@gmail.com> Mon, Jun 17, 2013 at 1:04 PM
To: Gunther Eysenbach <geysenba@gmail.com>

Awesome, thanks!
C

[Quoted text hidden]

kuumwa <kuumwa@afra-mail.com> Thu, Jun 20, 2013 at 1:54 PM
To: Gunther Eysenbach <geysenba@gmail.com>

Dear Professor Eysenbach,
We would very much like to publish our paper in your journal, but we are left with little guidance.
You have our paper since April. As far as we know, it has not even been reviewed yet.

Can we accelerate this process, please? We will revise our paper following any comments from reviewers
immediately. Indeed we are eager to hear feedback.

Sincerely,
Gerseh
[Quoted text hidden]



Gmail

submission to Journal of Medical Internet Research

kuumwa@afra-mail.com <kuumwa@afra-mail.com> Sun, Jul 21, 2013 at 1:17 PM
To: jmir.editorial.office@gmail.com

Dear Editor,

We have waited for months to learn the status of our paper that we submitted to the Journal of Medical Internet
Research.

Is the paper accepted yet?
If we do not have an answer by the end of this week, we must withdraw our paper and submit to another journal.

Sincerely,
Labo M. Gerseh, Harrah O. Odubbee, and Engoolu K. S. Fahmoocoo

Gunther Eysenbach <geysenba@gmail.com> Sun, Jul 21, 2013 at 1:24 PM
To: "kuumwa@afra-mail.com" <kuumwa@afra-mail.com>

what is the manuscript tracking number?

Excuse spelling errors, brief language, and expletives. Sent from my iPad.
[Quoted text hidden]

Gunther Eysenbach <geysenba@gmail.com> Sun, Jul 21, 2013 at 1:28 PM
To: "kuumwa@afra-mail.com" <kuumwa@afra-mail.com>
Cc: "jmir.editorial.office@gmail.com" <jmir.editorial.office@gmail.com>

| searched the manuscript database for your name Gerseh but couldn't find any submission. Please log in at
http://www.jmir.org/author to make sure it has actually been submitted. You also receive a confirmation email
with a manuscript tracking number. Can you let me know that number? We usually make a decision within 2
months.

Excuse spelling errors, brief language, and expletives. Sent from my iPad.
On 2013-07-21, at 13:17, kuumwa@afra-mail.com wrote:

[Quoted text hidden]

afra-mail.com <kuumwa@afra-mail.com> Sun, Jul 21, 2013 at 1:29 PM
To: Gunther Eysenbach <geysenba@gmail.com>

We had the problem of not being able to pay up front for submission. Is it truly the case that payment is required
*before* peer review even begins at the Journal of Medical Internet Research?

Our university grant gives us access to the money to pay publication fees only upon proof of acceptance of our
work. Once our paper passes peer review and is acceptable for publication, then we get access to the money.
[Quoted text hidden]



Gunther Eysenbach <geysenba@gmail.com>
To: "afra-mail.com" <kuumwa@afra-mail.com>

Cc: "<jmir.editorial.office@gmail.com>" <jmir.editorial.office@gmail.com>

Sun, Jul 21, 2013 at 2:06 PM
Yes, we have a submission fee of $90, as stated in our instructions for authors. Otherwise we would receive
more submissions than we can handle.

Excuse spelling errors, brief language, and expletives. Sent from my iPad.
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